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1. Introduc%on 

Wrapture Beauty Academy is dedicated to fostering an inclusive environment that embraces 

diversity and promotes equal access to educa<on for all individuals, including those with 

disabili<es. Whether a person’s disability is apparent or not, all individuals shall be treated with 

courtesy and have their need for accommoda<on respected.  

2. Policy Statement 

Wrapture Beauty Academy acknowledges its responsibility to comply with and meet all legal 

obliga<ons of the Accessibility for Manitobans Act (AMA) and its associated regula<ons. The 

purpose of this policy is to establish our commitment to: 

• Providing equitable access to educa<on, programs, services, and facili<es for individuals 

with disabili<es. 

• Removing barriers, whether physical, architectural, informa<onal/communica<ve, 

technological, or aItudinal, that may hinder full par<cipa<on and inclusion. 

• Promo<ng awareness, understanding, and acceptance of accessibility principles among 

students, staff, and stakeholders. 

• Cul<va<ng an accessible, non-discriminatory, and suppor<ve learning and working 

environment 

• Con<nuously improving our accessibility ini<a<ves through consulta<on, evalua<on, and 

collabora<on with the disability community. 

Our accessibility efforts are guided by the following principles: 

• Dignity: Respec<ng the dignity and independence of individuals with disabili<es by 

providing them with the same opportuni<es and choices as others. 

• Equity: Ensuring equitable access to educa<on and services for individuals with 

disabili<es, without discrimina<on or barriers. 
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• Inclusion: Fostering an inclusive environment where diversity is celebrated, and all 

members of the community feel valued and respected. 

• Accessibility by Design: Integra<ng accessibility considera<ons into the design, 

development, and implementa<on of all policies, programs, and ini<a<ves. 

• Con<nuous Improvement: Engaging in ongoing assessment, feedback, and review 

processes to iden<fy and address accessibility barriers and enhance our prac<ces. 

Wrapture Beauty Academy shall provide reasonable accommoda<on to fulfill it’s Duty to 

Accommodate and meet the needs of its students with disabili<es in a <mely and pro-ac<ve 

manner providing that the accommoda<on does not: 

• Create undue hardship.  

• Alter the essen<al requirements of a program or course. 

• Threaten the integrity of contract of employment by significantly altering essen<al job 

requirements or responsibili<es. 

• Posi<on Wrapture Beauty Academy in viola<on of any legisla<ve requirement. 

If it is found that any policies of Wrapture Beauty Academy do not respect and promote the 

principles of dignity, independence, inclusion, and equal opportunity for persons disabled by 

barriers, that policy will be modified or removed. 

3. Scope 

This policy applies to: 

• All Wrapture Beauty Academy employees including full-<me, part-<me, casual and 

contract. 

• All Wrapture Beauty Academy students including full-<me diploma and part-<me 

cer<ficate. 

• Volunteers and visitors to Wrapture Beauty Academy 

• All persons who otherwise provide goods or services on behalf of Wrapture Beauty 

Academy. 
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In addi<on, this policy applies to the execu<on of all aspects of Wrapture Beauty opera<ons 

including but not limited to: 

• Delivery of academic programs and courses 

• Maintenance of facili<es and buildings 

• Design and u<liza<on of digital plaYorms and technology 

• Implementa<on and maintenance of support services and accommoda<ons 

• Employment prac<ces and recruitment 

5. Policy Content 

A. Maintain Alignment with Key Principles 

Wrapture Beauty Academy will make every reasonable effort to ensure that its policies and 

prac<ces are consistent with the principles of mutual respect, dignity, independence, inclusion, 

and equal opportunity by:  

i. Ensuring that all students receive the same value and quality of service.  

ii. Using alterna<ve methods, when possible, to ensure that students with disabili<es have 

access to the same goods or services, in the same place, and in a similar manner.  

iii. Communica<ng in a manner that considers the student’s disability.  

B. Maintain Barrier-Free Access  

i. Wrapture Beauty Academy is commi\ed to reviewing and iden<fying barriers to provide an 

environment that is as accessible as possible.  

C. No<ce of Temporary Disrup<on of Services  

i. In the event of a planned or unexpected disrup<on of services, Wrapture Beauty Academy will 

provide no<ce about the disrup<on, the reason for the disrup<on, its an<cipated length and a 

descrip<on of alterna<ve facili<es or services, if available. No<ces may be displayed on 

Wrapture Beauty Academy premises or the website or by other means that are reasonable in 
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the circumstances. Wrapture Beauty Academy may not be able to provide advance no<ce 

during an emergency disrup<on.  

D. Communica<ons  

i. Wrapture Beauty Academy is commi\ed to accessible communica<on in a <mely manner that 

considers the person’s disability and makes reasonable efforts to have the content and intent of 

its communica<ons understood by all par<es. All Wrapture Beauty Academy employees and 

students are expected to be mindful of the way in which they communicate and use respecYul 

terms.  

ii. Wrapture Beauty Academy will make publicly known the availability of accessible formats and 

communica<on supports. The Academy will consider the person’s accessibility needs when 

customizing individual requests.  

iii. Wrapture Beauty Academy will provide or arrange for the provision of accessible format and 

communica<on supports upon request unless the product is deemed unconver<ble. In this 

case, the person who made the request shall be provided with an explana<on as to why the 

informa<on or communica<on was unconver<ble, as well as a summary of the unconver<ble 

informa<on or communica<ons.  

iv. Wrapture Beauty Academy is proac<vely iden<fying and removing barriers to ensure 

informa<on and communica<on at the Academy is accessible to persons disabled by barriers. 

E. Assis<ve Devices  

i. Wrapture Beauty Academy is commi\ed to serving persons disabled by barriers who use 

assis<ve devices. Persons disabled by barriers may use their own assis<ve devices as required 

when accessing goods or services provided at Wrapture Beauty Academy.  

ii. In cases where the assis<ve device presents a safety concern or where accessibility might be 

an issue, other reasonable measures will be used to ensure access to the service at Wrapture 

Beauty Academy. For example, an oxygen tank cannot be near an open flame. In such a case, 
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the accommoda<on may involve ensuring the student is in a loca<on that would be considered 

safe for both the student and Wrapture Beauty Academy.  

F. Support Persons  

i. Wrapture Beauty Academy welcomes persons disabled by barriers and their accompanying 

support person. Wrapture Beauty Academy may require a person disabled by barriers to be 

accompanied by a support person when on Wrapture Beauty Academy premises, but only if a 

support person is necessary to protect the security, health or safety of the student. Given the 

nature of the informa<on that may be discussed in the presence of a support person, Wrapture 

Beauty Academy may require that the person disabled by barriers give his or her consent to 

Wrapture Beauty Academy to discuss confiden<al informa<on in the presence of the support 

person. If the person disabled by barriers has concerns about discussing confiden<al 

informa<on in the presence of the support person, he or she may ask the support person to 

leave during any discussion.  

G. Service Animals  

i. Persons disabled by barriers may bring their service animal on Wrapture Beauty Academy 

premises and into its facili<es.  

ii. If it is not clear that the animal is a service animal, Wrapture Beauty Academy staff may ask 

the following ques<ons in a respecYul and understanding manner to clarify the service animal’s 

purpose:  

a. Is the dog or other animal assis<ng the person with a disability?  

b. What assistance has the dog or other animal been trained to provide related to the 

disability?  

iii. The person disabled by barriers is responsible for the care and control of the service animal 

at all <mes.  

iv. A service animal may be excluded when any one of the following condi<ons exists: 
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 a. The service animal is disrup<ve, and the animal’s owner is not able to effec<vely 

control it. 

 b. The service animal’s presence, behaviour, or ac<ons pose an unreasonable or direct 

threat to property or the health or safety of others.  

c. When another law specifically states that the animal must be excluded.  

v. If a service animal’s access is not permi\ed, Wrapture Beauty Academy will make all 

reasonable efforts to accommodate the individual and will suggest other alterna<ves and aid. 

6. Review and Monitoring 

This Accessibility Policy will be reviewed in 2028 (every 4 years) to ensure its effec<veness and 

relevance. Feedback from stakeholders, including students, staff, and the disability community, 

will be solicited and considered in the review process. Any necessary updates or revisions to the 

policy will be made to reflect changes in legisla<on, best prac<ces, or ins<tu<onal priori<es. 

7. Defini%ons 

Accessible Communica%on – This means communica<ng informa<on free from barriers that 

prevents or limits people’s abili<es to receive, use, or benefit from that informa<on.  

Accessibility – Related to The Accessibility for Manitobans Act, this means giving people of all 

abili<es opportuni<es to par<cipate fully in everyday life. Accessibility refers to the ability to 

access and benefit from a system, service, product or environment.  

The Accessibility for Manitobans Act (AMA) – This is provincial legisla<on that was introduced 

in December 2013 to iden<fy, remove and prevent barriers to accessibility. The AMA calls for 

accessibility standards that act as regula<ons. The law will result in improved accessibility for all 

Manitobans, regardless of their abili<es. The purpose of the standards is to implement 

measures, policies and prac<ces to iden<fy, prevent and remove barriers within the <me period 

specified.  
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Accessible Formats – These are formats of informa<on that facilitate effec<ve communica<on 

by or with people disabled by barriers. Examples of accessible or alternate formats include: 

• Large print 

• Recorded audio 

• Electronic formats 

• Braille  

Accommoda%ons (reasonable accommoda%ons) – These are arrangements that allow people 

with disabili<es to par<cipate or benefit equally. The Manitoba Human Rights Code requires 

that reasonable accommoda<ons be made for people with disabili<es up to the point of undue 

hardship. There is no set formula for what kind of modifica<ons are necessary. Usually, this 

means a simple and inexpensive adjustment to how things are typically done. Examples include 

healthy snacks to accommodate dietary needs, or a flexible work schedule to accommodate 

disability needs, homecare or medica<on.  

Barriers – These are obstacles that limit access and prevent people with disabili<es from fully 

par<cipa<ng in everyday life. Most barriers are not inten<onal. Barriers usually arise because 

spaces, goods or services do not take into account users’ diverse abili<es. For instance, this 

might be related to height, strength, memory or understanding. Different types of barriers 

include: physical, architectural, informa<on/communica<ons, aItudinal, technological or a 

barrier that is established or perpetuated by an enactment, policy or prac<ce.  

Communica%on – This is the exchange of informa<on between two or more people, 

organiza<ons or a combina<on of the two.  

Communica%on Supports – These include cap<oning, alterna<ve and augmenta<ve 

communica<ons, plain language, sign language, tex<ng and other methods that facilitate 

effec<ve communica<on between people and organiza<ons.  

Disability - This is a condi<on that limits a person’s daily ac<vi<es. People with disabili<es may 

have long-term physical, mental, intellectual or sensory impairments, which, by interac<ng with 
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various barriers, may hinder their par<cipa<on on an equal basis with others. A disability, aging, 

an injury and other life events may temporarily or permanently affect:  

• Mobility  

• Dexterity (use of hands) 

• Vision 

• Hearing  

• Communica<on  

• Understanding  

• Mental health  

Duty to Accommodate – This is the requirement established by The Manitoba Human Rights 

Code to remove barriers up to the point of undue hardship.  

Educa%onal material- textbooks; supplementary learning resources, including reference books, 

workbooks and educa<onal kits; student records; and  class, lesson, workshop or program 

descrip<ons,  availability, scheduling, and requirements.  

Informa%on - data, facts or knowledge that is wri\en, photographed, recorded or stored in any 

manner. 

Service Animals – Defined by The Manitoba Human Rights Code - These are animals trained to 

assist people with disabili<es. The work or tasks that service animals perform must be directly 

related to a person’s disability. Animals that provide emo<onal support, comfort and 

companionship, but are not trained to assist with a person’s disability, are not service animals. 

For more informa<on on service animals, please see The Manitoba Human Rights Code or the 

Accessibility Standard for Customer Service under The Accessibility for Manitobans Act.  

Support Persons - in rela<on to people disabled by barriers – These are people who accompany 

individuals to support them in obtaining, using or benefi<ng from goods, services, or 

communica<ons provided by organiza<ons or individuals.  
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Undue Hardship – Some<mes, an accommoda<on is so difficult it becomes unreasonable, or an 

undue hardship. However, it is more than minimal hardship and it must be based on actual 

evidence of hardship and not merely assump<ons about how hard it would be to accommodate 

a person’s special needs. For more informa<on on undue hardship, please visit the Manitoba 

Human Rights Commission.  

WCAG 2.1 Level AA – Refers to the World Wide Web Consor<um Web Content Accessibility 

Guidelines 2.1 Level AA.  

Web Applica%on - a sonware applica<on that is run on a web server and accessed by a user 

through a web browser.  

Web Content – Informa<on published on Internet or intranet websites. 


